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(DWhen people talk face to face, there is a “bubble of space” between
them, and the size of this bubble varies from culture to culture. This space
has been given different names. Sometimes it is called “conversational
distance,” sometimes “comfort zone,” and sometimes “interpersonal
distance.” Generally, the space people keep between them when talking face
to face can also tell us about their relationship and the situation. Space and
Intimacy go together. At the intimate level, people stand very close to each
other and speak with very low voices. At the socia level, people stand not
too far apart and not too close, and use regular speaking voices. During
small group discussions and meetings, the leader sits or stands where
everyone in the group can see him or her. At the public level, as in making
public speeches, the speaker stands at a distance and speaks with a louder

voice than usual.



@The distance people keep between themselves when talking varies

across cultures. In some societies, this distance is big. This means that when
a person comes too close, and the “bubble of space” is pressured, the other
person will feel uncomfortable. He or she will probably step back. In other
societies, this distance is smaller. People feel comfortable standing closer to

each other when talking face to face.

3t is believed that people from cold climates keep greater distances from
each other when talking than people from warm climates. For example, it is
common for people from Latin American cultures and the Arab world to
stand quite close to each other during conversations. This is a sign of
friendliness and familiarity. People in most Western countries stand farther
away from a person when talking face to face. If someone tries to come too
close, they will often move back. For them, standing too close can be
considered rude or even aggressive. For example, for many Americans a
comfortable distance is about an arm’s length or up to about four feet.
Standing closer than this is a sign of intimacy meaning the people are
emotionally close to each other. Compared to most Americans, however,
Japanese tend to stand farther away from one another especially in business

and formal situations.



@l magine when two men from different “space” cultures talk. A man from
a small-space culture will think the other person standing at a distance is
“cold” and unfriendly. He might continue to move closer to establish a
friendly conversation, while the other moves back until he is pushed up
against a wall. Of course, cultural differences do not explain everything
about the way individuals behave. However, differences in the size of the
“space bubble’” can be one cause of intercultural problems in non-verbal
communication. S0 it is wise to observe the bubble of space of people you

aretalking to, especially if they are from different cultural backgrounds.



1 THREO When TR 2B OHAR L —H L w0z —20EN
7% 3\,

(D Thereisaconnection between space and intimacy.

@  When speaking in public, a softer voice is common.

3  Different cultures have different ideas of personal space.
@

You can guess people’s relationship based on the bubble of space.
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@ The size of the space bubble in which a person feels comfortable is

culturally different.

@ A person usually feels comfortable if the distance from the other
person istoo great.

© The interpersonal distance in conversation does not change from
culture to culture.

@  If the size of the bubble is very large, people can talk face-to-face at a

close distance.
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D Standing too close to the other person is often seen as rude in many

Western countries.

@ Compared to Americans, Japanese tend to need more space in formal
situations.

@  Thereisabelief that people from warm climates tend to stand close to
each other when talking.

4)  Having a conversation at four or more feet apart is a sign of emotional

closeness in America.
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(D A person from a small-space culture may step back when talking with
a person from a large-space culture.

@  Afriendly conversation cannot be established without getting closer to
the person you are talking with.

® Observing the space bubble enables us to guess the temperature of a
person you are talking to.

@ Some behaviors people have in conversation can be explained by

cultura differences.
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O We can solve any intercultural problem by carefully observing a
person from a different culture.

@  Theclimate of acountry isirrelevant to the size of its space bubble.

3  Onecause of intercultural problemsis different thinking about suitable
Interpersonal distance.

@ Intercultural problems are generally caused by rude and aggressive

conversations.
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o yet

o however
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o SO
o thus
o therefore

o so ~ that ...

@ HIRER

o for exmple

o for instance
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o also

o besides

o on top of that
o similarly

o likewise
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o nevertheless
o in spite of this

o despite this

o as a result

o consequently

o as a consequence

o such ~ that ...

o like ~

o such as ~

o furthermore
o additionally
o in addition

o moreover

o in contrast

o in comparison
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@®When people talk face to face, thereis a*bubble

of space” between them, and the size of this bubble

Zitds
varies from culture to culture. This space has been given

different names. Sometimes it is called “conversational distance,” sometimes

RIE 7R BARD
“comfort zone,” and sometimes “interpersona distance.” Generadly, the

space people keep between them when talking face to face can also tell us

ES[PR R HES RS
about their rel atlonshlp and the situation. Space and intimacy go together. At

the intimate level, people stand very close to each other and speak with very

BENT
low voices. At the socia level, people stand not too far apart and not too

close, and use regular speaking voices. During small group discussions and
meetings, the leader sits or stands where everyone in the group can see him
NED

or her. At the public level, as in making public speeches, the speaker stands

at a distance and speaks with alouder voice than usual.
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There is a connection between space and intimacy.
When speaking in public, a softer voice is common.
Different cultures have different ideas of personal space.

~ZHAT B
You can guess people’ s relationship based on the bubble of space.

®» © © ©
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@The distance people keep between themselves

when talking varies across cultures. in some societies, this

distance is big. This means that when a person comes too close, and the

 EhELIIE _ TRICELSE 3
“bubble of space” is pressured, the other person will feel uncomfortable. He

o ®ESC —HEL L . .
or she will probably step back. In other societies, this distance is smaller.

People feel comfortable standing closer to each other when talking face to

face.

17
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@D The size of the space bubble in which a person feels comfortable is
culturally different.

@ A person usually feels comfortable if the distance from the other
person istoo great.

© The interpersonal distance in conversation does not change from
culture to culture.

@  If thesize of the bubble is very large, people can talk face-to-face at a

close distance.

18
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®lt I1s believed that people from cold climates
keep greater distances from each other when
talking than people from warm climates. For example, it

IS common for people from Latin American cultures and the Arab world to

L3UL
stand quite close to each other during conversations. This is a sign of

KI5 UM
friendliness and familiarity. People in most Western countries stand farther

away from a person when talking face to face. If someone tries to come too

close, they will often move back. For them, standing too close can be

_ AL WA 73 :
considered rude or even aggressive. For example, for many Americans a

comfortable distance is about an arm’s length or up to about four feet.

Standing closer than this is a sign of intimacy meaning the people are

RRIBRIIC
emotionally close to each other. Compared to most Americans, however,

~UNETHS FFIC
Japanese tend to stand farther away from one another especially in business

IEXXD

and formal situations. 19
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) Standing too close to the other person is often seen as rude in many
Western countries.
@ Compared to Americans, Japanese tend to need more space in formal
situations.
RS - BR
@  Thereisabelief that people from warm climates tend to stand close to
each other when talking.

4)  Having a conversation at four or more feet apart is a sign of emotional

closeness in America.

20
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(@Dl magine when two men from different “space” cultures talk. A man from
a small-space culture will think the other person standing at a distance is
F£<
“cold” and unfriendly. He might continue to move closer to establish a

friendly conversation, while the other moves back until he is pushed up

against a wall. Of course, cultural differences do not explain everything

about the way individuals behave. However, differences in the size of the

XALE D IS BRI
“space bubble” can be one cause of intercultural problems in non-verbal

~ZHRIT S
communication. So 1T 1S Wise to observe the bubble of

space of people you are talking to, especially if

1=y =1}

they are from different cultural backﬁg?ounds.
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(D A person from a small-space culture may step back when talking with

a person from alarge-space culture.
ED<
@  Afriendly conversation cannot be established without getting closer to
the person you are talking with.
ilics
©) Observing the space bubble enables us to guess the temperature of a

person you are talking to.

RDEEL
@ Some behaviors people have in conversation can be explained by

cultural differences.

22
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SEREL
) We can solve any intercultural problem by carefully observing a
person from a different culture.

BRI
@  Theclimate of acountry isirrelevant to the size of its space bubble.

WY 7R
@  Onecause of intercultural problemsis different thinking about suitable
Interpersonal distance.
—fZAIIC

@ Intercultural problems are generally caused by rude and aggressive

conversations.

23
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