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Words aren’t the only way we say things. With as much as 70 percent of what we say coming
from non-verbal communication, it is clearly important to be aware of our body language. That
is especially true when dealing with people from other cultures. gSince body language differs
from place to place, it is easy to misunderstand what someone from another country means by
a gesture. Culture has a strong influence on non-verbal expression. The simple act of looking
someone in the eye varies in meaning from culture to culture. ¢Given such differences with

common expressions, people traveling abroad and those in international business need to learn
other cultures’ body language. @Because body language is subconscious. people tend to be
unaware of the messages they are sending to others.
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A Can you help me, please? I don’t know this area very well.

B:Tmgladtohelp. ( A )

AT need to find a bank so I can change some money.

Bilsee.( B )

Al Yes, I'm Japanese and I only have Japanese cash at the moment.

B: That should be easy. A bank near here does international exchange.
- A’ Oh, good. Can you please tell me how to get there?

B: Yes, of course. ( C )

A: OK. And is Main Street far from here?

B:Notatall ( D )

A: On the left? I see. And where is the bank?

B: It’s right at the end of the street. ( E )

Do you want to change money from another country?
I'm sorry but it is too far away.

It’s just around that corner, second on the left.

Just ask someone if you don’t see it.

Tell me the truth about the money.

Where do you want to go?

Why are you still asking me about changing money?
You should go to Main Street.
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It O a while.
[ @ necessary @ in @ is @ take ® once ® time @ to
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You O car.
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The @) expected.
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® had @ found more difficult |
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If O , been there at nine
o’clock.

[ @ would @ had @ have @ it ® not ® raining @ 1
been ] ‘
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